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Strategic Alliance Management
with Mobile Armor

Managing Success through the
MOBILE ARMOR PARTNER CERTIFICATION PROGRAM



Program Distinction
Levels

Platinum Partner

Mobile Armor Partner Certification Platinum
Partners represent the highest ranking partner-
ship, and is received by our partners who vali-
date their commitment through building
trusted relationships with our customers;
demonstrating their value-added knowledge of
Mobile Armor products; and continued reve-
nue development for themselves and Mobile
Armor. This program constitutes the greatest
level of opportunities and compensation.

Partners at this level work side-by-side with
Mobile Armor to ensure they are experts in the
Mobile Armor family of products. As a Plati-
num Partner, you also receive benefits such as
around-the-clock customer support access, and
qualified leads.

Gold Partner

Mobile Armor Partner Certification Gold Part-
ner level represents partners who work with
the Mobile Armor team to ensure their cus-
tomer needs are met. Mobile Armor offers
training, sales and marketing materials and
potential growth opportunities to the Gold
Partners who continue to demonstrate they
have the desire, the initiative, and ability to be
successful with the Mobile Armor product line.

Participation at the Gold Partner level offers
additional benefits to help ensure success
through phone-based support.

Silver Partner

Mobile Armor Partner Certification Silver Part-
ner level represents partners who are inter-
ested in selling Mobile Armor data security
solutions to their customers.

As a Silver Partner you have easy access to a
range of online resources to help you stay
current on the latest Mobile Armor data secu-
rity solutions.
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SHARING SUCCESS

obile Armor is dedicated to

ensuring growth and build-
ing mutually beneficial relationships for the
profitability of Mobile Armor and its part-
ners. Our broad array of industry-leading
data security solutions and our focus on
growing and strengthening new business
opportunities in the security marketplace
make Mobile Armor the ideal data security
partner. Mobile Armor's data security suite
offers unequalled, holistic, scalable data
protection for all computing assets; inside
and outside the perimeter. With Mobile

Armor as your strategic partner in data security, your success is built in
— Mobile Armor data security solutions — easy to install, easy to use,
easy to sell.

Our Program — A Blueprint for Success

Our best-in-class Mobile Armor Partner Program is architected to re-
ward our partners’ results and drive growth for both our partners and
Mobile Armor by offering a strong framework of benefits and services
that support each distinction level. As a Mobile Armor partner, you
benefit from competitive margins and incentives; training and certifi-
cation offerings; and a powerful marketing engine that will drive cus-
tomer demand and produce financially rewarding opportunities for
you.

Mobile Armor understands the unique challenges and factors facing
our partners in achieving go-to-market success and has developed a
blueprint customized for your success.

Levels of Partnering —

Mobile Armor’s partners benefit from increased levels of support
based on partner distinction. Each increased level of certification of-
fers higher levels of support, branding, and economic incentives from
Mobile Armor, including access to best-in-class products and services,
technical support, certification training, online user training, marketing
resources, and sales promotions.
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Program Requirements

Mobile Armor partner distinction levels are: Platinum Partner, Gold Partner, and Silver Partner. Our

partners are rewarded based on the program requirements and the partner’s increased level of sup-

port and contribution to Mobile Armor in partner capabilities, partner investment and partner cover-
age model.

Mobile Armor Security Solutions

Partner Requirements

Platinum

Gold

Silver

Capabilities | 5 Total Mobile Armor 9 3 Total Mobile Armor | 1 Total Sales Certifica-
Sales Certifications Sales Certifications tions
| 5 Total Mobile Armor 9| 3 Total Mobile Armor Y 1 Total Technical
Technical Certifica- technical certifica- Certifications
tions tions 9l signed Partner Agree-
I 1 industry Certifica- 11 signed Partner ment
tion (CISSP or Comp- Agreement
TIA Security+)
q signed Partner
Agreement
Investment 9§ Named Technical I Named Technical | 1 Total Sales Certifica-

Contact

{| Named Marketing
Contact

{| Annual Business Plan
{| Annual Qualification

Contact

9 Named Marketing
Contact

I Annual Business Plan
I Annual Qualification

tions
| 1 Total Technical
Certifications

9 Signed Partner Agree-
ment

Coverage Model

{ National

I Regional

I Regional/Local
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Program Benefits

Mobile Armor partner program benefits are based on the partner’s program distinction level.

Mobile Armor Security Solutions

Sponsorship
Executive Interface T
Technical Interface 1 Ll
Territory Interface i

Product

OEM Opportunities

Customization

SDK/API Access

Hardware Certification
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Software Certification
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SECURITY PROFESSIONALS DEDICATED TO ASSIST YOUR NEEDS

As a Mobile Armor partner, you have access to a wealth of valuable information, services and benefits that sup-
port your program distinction level.

Certificatiormt People

You’ve made the important decision to protect
your data assets. You've selected the right so-
lution. Don’t stop short of accomplishing your company’s security goals. Mobile Armor offers top-of-the-line
training for your system administrators and help desk professionals. In fact, Mobile Armor’s certification training
will equip and prepare them with the knowledge and ability they need to manage and support your enterprise.

To ensure your data assets are well protected at all times, you must rely on the expertise of your security staff.
But they can’t meet your security goals if they don’t have all the information they need. That’s why Mobile Armor
certification training is imperative to the success of your overall data security efforts.

Mobile Armor System Administrator Certification Training

System Administrators require in-depth understanding of how Mobile Armor’s Data Security
Solution Suite works, and how to maintain it over time. They are the “go-to” people in your
company: the technicians who are best suited to set up and maintain your enterprise in the
most efficient way.

Mobile Armor Help Desk Professional Certification Training

Help Desk professionals don’t require the same level of knowledge as System Administra-
tors, but they must be prepared to assist users with password resets, setting up new groups,
users, and devices, and troubleshooting problems.

Mobile Armor’s Instructor-led certification courses prepare your system administrators and help desk personnel
to manage and support your enterprise. And the training has added value in that, once they have successfully
completed the appropriate certification course, they will be Mobile Armor-certified. In the IT industry today,
holding a certification in a specific application or platform greatly enhances the employee’s value to your com-
pany.

Now that you’ve invested your money in protecting your data assets with Mobile Armor’s Data Security Solution,
go a step further and let us train your IT professionals to make the most of your investment. Equip your security
team to meet the challenges of protecting all your critical data assets. Enroll them today in one of our compre-
hensive instructor-led courses.


https://stage.mobilearmor.com/training/system-admin-certification-training.php
https://stage.mobilearmor.com/training/help-desk-professional-certification-training.php
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Certificationt Hardware / Software

Mobile Armor’s investment in ensuring mutual growth opportunities
and value through combined resources for the profitability of Mobile
Armor and its partners includes the Mobile Armor hardware and
software certification programs. Providing the capability for you, our
Partners, to test your products and certify compatibility with the
Mobile Armor product line, instills confidence in customers that your
hardware and/or software is fully supported and — further differen-
tiates your products from the competition.

Mobile Armor Hardware Certification Program

Through the Mobile Armor Hardware certification program, the compatibility of Mobile Ar-
mor’s products with those of our Partners establishes a synergy that in combination provides
additional value to the customers.

Mobile Armor Software Certification Program

Mobile Armor also offers certification options for ISV’s through the Mobile Armor Software
certification program. This program allows our ISV partners to establish a synergy with Mo-
bile Armor products and assures a successful deployment of Mobile Armor’s world class data
security solutions on a broader scale.

Hardware / Software Certification PrograrBenefits

A range of benefits are received by our Partners based on program participation and suc-
cessful completion of the testing requirements includes:

1  Acknowledgement in the Mobile Armor Compatibility Registry

9 Authorization to use the Mobile Armor Certified Logo, which is a key indicator
that both Mobile Armor and you, the Partner, will support the hardware prod-
uct in the Mobile Armor environment.

9 Authorization to access our MA CertificationKnowledge Sharén which part-
ners receive announcements and participate in discussions about the different
aspects of certification.


http://www.vmware.com/resources/techresources/cat/119
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Technical Support

Mobile Armor is dedicated to providing technical support of the same high quality as
our software solutions. Our technical support staff is on-call 24 hours a day for your
convenience. We offer a wide range of support options to help you resolve issues,
from installation and deployment to training and software upgrades. Our engineers
can work with you to create policies to match your unique security requirements.

If you want more hands-on assistance and ease of deployment in a live environment,
our experts can train your administrators on Mobile Armor solutions and methodolo-
gies. We also offer administrator certification on our solutions.

Mobile Armor’s Customer Support Self-Service Portal provides an online support channel containing information
to assist you in resolving many of your technical support questions without contacting a technical support repre-
sentative. You can find a possible solution to a specific issue by searching the Knowledge Base. You can also get
answers to frequently asked questions, download Mobile Armor software and updates, or access technical sup-
port documentation.
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Professional Services Assistance

Risk Analysis, Assessment and Audit

Mobile Armor's security experts are trained to perform risk analysis and assessments on the security infrastruc-
ture of an enterprise organization. Utilizing proven techniques and methodologies, our experts evaluate the types
of data, locations and mobility of your data, and the controls placed on that data. Armed with this information
and proven experience, we will work with you to determine and recommend an effective security strategy tai-
lored to your customer’s specific needs and goals.

Key Benefits

9 Third-party analysis and assessment of mobile data and environments
Customized solution proposal, including configuration recommendations
9 Focused on cross-platform devices in mobile environments

9 Customized reports for specific activities monitored by Mobile Armor

Solutions Deployment

Mobile Armor security experts are trained specifically for deploying security solutions in live, cross platform envi-
ronments and will assist our Partners in the solutions deployment design. Our engineers are Microsoft and CISSP
certified, and fully trained in all aspects of mobile data and Mobile Armor security solutions, from server configu-
ration to client deployment across multiple platforms.

Key Benefits
9 Services from guidance to complete deployment
9 Engineers create policies to match security requirements
T Rapid testing and live deployment, producing faster ROI

Solutions Maintenance

Security is a full-time job. Regardless of enterprise size, with a Mobile Armor security team managing your data’s
security, you get the most out of your Mobile Armor solution. Our maintenance agreements range from software
updates and reports to complete out-sourced solutions.

Key Benefits
T Software updates automatically sent to Mobile Armor Policy Server
T Monthly reports on status, updates, and others per enterprise needs
9 Alerts on potential security issues managed through Mobile Armor
9 Full service management of Mobile Armor infrastructure
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MOBILE ARMOR PARTNER CERTIFICATION PROGRAM

CONTACT INFORMATION

MOBILE ARMOR PARTNER CERTIFICATION PROGRAM
MoBILE ARMOR, INC.

400 SouTH Woobs MILL RD.

SuiTe 300

ST1. Louls, MO 63017

314-590-0900

PARTNERS @ MOBILEARMOR.COM



